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Foreword  
 

The role of all four Fire and Rescue Services is to protect life and property and to 
provide a quality fire and rescue service.  
 
Within these four areas each of the brigades within the region covers specific types 
of calls, risks and resources.  With the intent of providing some initial information to 
personnel within all of the four control rooms regarding all of these areas, this booklet 
has been collated to explain briefly the station areas, structure, local risks and any 
relevant information which would be of use to control room personnel within the 
service. 
 
If there are any specific areas that personnel would like covered within future 
information booklets, please do not hesitate to contact one of the Workstream 
Members on the numbers given below or through your individual Control Room 
Managers. 
 
Karen Hudson 
Cleveland Fire Brigade    07738456454 
 
Kevin Meek 
County Durham and Darlington   07715993260 
Fire & Rescue Service 
 
Alison Creighton  
Northumberland Fire & Rescue Service                    07715993261 
 
Andrew Lineham  
Tyne & Wear Fire & Rescue Service   07715993263 
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  CLEVELAND FIRE BRIGADE  

 
 
 
 

 
 
 
 
 
 
Our Vision is: 
 

“To be the best fire and rescue service at protecti ng local communities” 
 

Cleveland Fire Authority aims to be an instrumental player in ensuring that our 
communities are a safe place for people to live and work in. 
 
The key principles which underpin this are: 
 

·  Be proactive not reactive 
·  Deliver local services that reduce the risk to those most vulnerable 
·  Engage in regional arrangements that support local service delivery 
·  Improve the satisfaction of the community by responding to their needs 
·  Deliver the wider government modernisation agenda 
·  Effectively use resources to meet the vision 
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STRATEGIC MANAGEMENT TEAM  
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Cleveland Fire Brigade Area  

 
Cleveland Fire Brigade covers an area of just 228 square miles.  Although this is a 
relatively small Brigade compared to others nationally it serves a population of 
approximately 550,000 with 235,000 dwellings.  Within the Cleveland area is the 
largest concentration of chemical and petro-chemical complexes in Europe.  The 
largest area being at Wilton International Site near Redcar and also a further area 
located at Seal Sands near Billingham.  There are currently 37 top tier and 10 lower 
tier COMAH sites within the Cleveland area this accounts for 12% of COMAH sites 
nationally.  It is also home to the Tees and Hartlepool port which currently is the 
second busiest port for the tonnage they handle in the United Kingdom. 
 
As well as the high proportion of chemical sites in the Cleveland Fire Brigade area 
there is also a nuclear power station at Hartlepool, a gas fired power station, Enron, 
at Wilton International Site, a Railtrack marshalling yard, and on the border with 
Durham and Darlington Fire and Rescue Service is the Durham and Tees Valley 
International Airport to which Cleveland completes the initial attendance.   
 
The Cleveland area infrastructure includes three major roads, the A19 which runs 
north to south and the A174 and the A66 which run east to west.  Along these roads 
travel road tankers and other heavy haulage vehicles, which service the chemical 
industries situated on both banks of the River Tees. 
 
Cleveland area is split into four unitary authorities Hartlepool, Middlesbrough, 
Stockton and Redcar & Cleveland.  Most towns have high rise residential and 
commercial developments, modern shopping centres with enclosed malls and major 
sports grounds.  
 
 

 
 
 
 
 



 7 

 
Cleveland Fire Control  

 
Cleveland Fire Control handles on average 16,000 emergency calls every year.  We 
cover an area of approximately 228 square miles with fifteen fire stations, nine 
wholetime and five retained.  The Control Room is currently situated within the Fire 
Brigade Headquarters in Hartlepool and has been since 1984 when it was relocated 
from Middlesbrough Fire Station.  In 1994 the Remsdaq Resque Mobilising System 
was introduced and further upgraded in 2005.  The Control Room is staffed 24 hours 
a day 365 days a year.  There are four watches Blue, Red, White, and Green made 
up of male and female staff.  Each watch consists of:-  
 

·  3 fire-fighters (control)  
·  2 crew managers (control)  
·  1 watch manager B (control) this is the officer-in-charge of the watch 
·  1 station manager B (control) this is the officer-in-charge of the Control Room 

 
The shift pattern consists of two nine hour day shifts (0800-1700) followed by two 
fifteen hour night shifts (1700-0800).  This runs over an eight day cycle and 
corresponds with the fire-fighters. 
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Map of Cleveland Fire Brigade Area  
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CLEVELAND FIRE BRIGADE STATION AREAS  
 
 

ALPHA FIRE STATION – MIDDLESBROUGH  
 
 
Middlesbrough is a large town with a large multi-cultural population. 
 
It has a number of facilities including main indoor shopping complexes The Mall and 
the Hill Street Centre; a multi-screen cinema complex with a large variety of bars and 
restaurants.  
 
It is also the home to Riverside Football Stadium base for Middlesbrough Football 
Club; Claireville Sports Stadium and a number of high risk chemical works and 
industries. 
 
The station is wholetime and has two pumping appliances and a Hydraulic Platform.  
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CLEVELAND FIRE BRIGADE STATION AREAS  
 
 

BRAVO FIRE STATION – STOCKTON  
 
Stockton is a large town with a wide multi cultural population.  
 
Within its area it covers a large section of the A19 between Sheraton on the 
northbound carriageway and the Portrack flyover on the southbound carriageway, 
and the A66 dual carriageway between Thornaby interchange and Elton.  The 
boundaries for this station also take in a large number of rural areas including Elton, 
Thorpe Thewles and Wynyard estate some of which border with Durham and 
Darlington Fire and Rescue. 
 
Within its area are a number of risks including Holme House Prison, and two large 
indoor shopping complexes, the Castlegate Shopping Centre and Wellington Square.  
It also has a Riverside area which is a permanent home to HMS Kellington and 
supports the Riverside Festival held in August. 
 
Stockton station is a wholetime station which is home to two pumping appliances, 
and an emergency tender which has extra capability for heavy rescue incidents.   
There is also a Hydraulic Platform available on request but not fully staffed. 
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CLEVELAND FIRE BRIGADE STATION AREAS  
 
 

CHARLIE FIRE STATION – GRANGETOWN  
 
Grangetown is a mainly industrial area covering a wide variety of chemical works and 
heavy industries including Corus (steelmaking), Enron (gas fired power station) and 
covering substantial dock areas.  Grangetown station makes up the pre-determined 
attendance on a large number of premises at the Wilton International Site, a vast site 
comprising predominantly high risk area. 
 
Residential areas include Grangetown itself, South Bank, Eston, Ormesby, 
Normanby, Brambles Farm and Teesville   
 
During warmer months the station runs initiatives to minimise the number of grass 
fires on Eston Hills, which are located within its boundaries. This has been successful 
in recent years and seen a significant reduction in small fires in this area. 
 
Grangetown station is a wholetime station which is home to two pumping appliances.  
There is also available at this station an off road vehicle called a Tata.  This 
appliance is not regularly staffed but available upon request - it may carry a crew of 
two if mobilised for water carrying only or with a full crew off an appliance if used for 
fire-fighting capability. 
 
Adjacent to Grangetown station is Cleveland Fire Brigade’s Learning and 
Development Centre which hosts a number of courses available to both Fire Service 
personnel and outside organisations. 
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CLEVELAND FIRE BRIGADE STATION AREAS  
 
 

DELTA FIRE STATION – REDCAR  
  
Redcar Fire Station covers the site now known as Wilton International which is a 
large area densely populated with chemical, petro-chemical sites and major industry 
including Huntsman, Enron, and Corus.  
 
Although this area incorporates a significant degree of high risk it also includes 
residential area covering the town of Redcar and covers more rural areas including 
Wilton and Kirkleatham.  Redcar also has a split turnout area, Marske, with Saltburn 
station which is retained.  Redcar esplanade was recently used as location for the 
film Atonement. 
 
Redcar station is a wholetime station and has two pumping appliances fully staffed.  
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CLEVELAND FIRE BRIGADE STATION AREAS  
 
 

ECHO FIRE STATION – THORNABY  
 
Thornaby Fire Station lies predominantly within the boundaries of Stockton District 
Council and consists of nine local wards Parkfield; Ingleby Barwick; Yarm; 
Egglescliffe; Preston; Victoria; Mandale and Stainsby.  
 
Within its area it is responsible for covering sections of the A19 and A66 dual 
carriageways.  It also covers a Railtrack marshalling yard and the Teesside Park 
Shopping Complex which incorporates shopping facilities, multi-screen cinema, ten-
pin bowling, nightclub and casino facilities, and bars and restaurants.  
 
The River Tees which runs through the county is also served by the Tees Barrage, 
which was constructed in the 1990s to alleviate flooding problems in the nearby town 
of Yarm. This also accommodates a recreational area for canoeing and white water 
rafting, hence the location of the inflatable boat at this station.  
 
Thornaby station is a wholetime station and has two pumping appliances which are 
fully staffed, and also an inflatable boat with a towing vehicle which is mobilised upon 
special request. 
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CLEVELAND FIRE BRIGADE STATION AREAS  
 
 

FOXTROT FIRE STATION – MARINE 
 
The Marine Station is located to the Middlesbrough side of the Transporter Bridge on 
the banks of the River Tees and covers a predominantly industrial area and large 
proportion of docklands.  
 
This area is soon to be undergoing a large period of regeneration which will 
incorporate housing, offices and recreational facilities.  It also covers the Riverside 
Football Stadium home to Middlesbrough Football Club. 
 
Marine station is a wholetime station which has one fully staffed pumping appliance.  
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CLEVELAND FIRE BRIGADE STATION AREAS  
 
 

GOLF FIRE STATION – BILLINGHAM  
 
This station is situated to best serve the chemical and petro-chemical area of Seal 
Sands, one of the most densely populated areas of its kind in Europe.  There are a 
large number of international companies in this area including Huntsman Tioxide, 
Phillips Petroleum and a nuclear Power Station.  
 
The residential town of Billingham is served both by this station and Bravo Station, 
Stockton. It also covers Haverton Hill and Port Clarence.   
 
Billingham is a wholetime station and is home to two pumping appliances; the 
Incident Response Unit; two Prime Mover vehicles with pods and DIM unit as 
provided by New Dimensions. 
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CLEVELAND FIRE BRIGADE STATION AREAS  
 
 

HOTEL FIRE STATION – COULBY NEWHAM  
 
Coulby Newham is a largely residential area of Middlesbrough and also lies close to 
the border with North Yorkshire where the station is often called on to make up the 
PDA for the small market town of Stokesley.  
 
Coulby Newham is a wholetime station and has one fully staffed pumping appliance 
and emergency tender.  It also has a Land Rover for transporting crew and 
equipment which is not staffed but available upon request. 
 
The emergency tender here has a prime capability for rope rescue incidents but is 
also mobilised for RTA’s and other special service calls and covers a wide area up to 
and including the North Yorkshire Moors.  Within its area are also the Parkway 
Shopping Complex and the Kings Academy School. 
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CLEVELAND FIRE BRIGADE STATION AREAS  
 
 

INDIA FIRE STATION – STRANTON HARTLEPOOL  
 
Hartlepool Fire Station is located on the A689 in central Hartlepool approximately 2 
miles from the Fire Brigade Headquarters which is on the outskirts of the town.  Its 
area is made up of residential, docks area, and is part of the PDA for the nuclear 
Power Station.  There is the Middleton Grange Shopping Centre, multi-screen 
cinema, marina area including a number of bars and restaurants and the popular 
tourist attraction of the Hartlepool Historic Quay.  The town is currently preparing to 
host a leg of the Tall Ships Race at the Marina in 2010. 
 
Stranton station is a wholetime station and has two fully staffed pumping appliances.  
There is also an emergency tender at this station which may be mobilised to RTA’s 
and special service incidents and has a prime capability as a Command and Control 
Vehicle which is mobilised to all make pumps five incidents and above within the 
Cleveland area.   
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CLEVELAND FIRE BRIGADE STATION AREAS  
 
 

JULIET FIRE STATION – HEADLAND HARTLEPOOL  
 
Retained station covering the Headland area located to the north of Hartlepool. This 
is predominantly a residential area but also incorporates an operational dock area. 
Headland is a retained station and much of its area is split turnout with Stranton 
Hartlepool wholetime station.  It is home to one pumping appliance. 
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CLEVELAND FIRE BRIGADE STATION AREAS  
 
 

KILO FIRE STATION – YARM  
 
Yarm is a retained station covering the small market town of Yarm and residential 
areas of Eaglescliffe and Kirklevington which incorporates the Kirklevington Young 
Offenders Centre within its area.  Although predominantly a residential area it does 
cover the Eaglescliffe Industrial Estate, home to a number of factory premises and 
nearby is the Elemis Chemical Company. It also serves a proportion of the A66 dual 
carriageway.  Yarm station has one pumping appliance and also makes up the pre-
determined attendance to an emergency incident at the Durham Tees Valley Airport 
in the Durham and Darlington Fire and Rescue area. 
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CLEVELAND FIRE BRIGADE STATION AREAS  
 
 

LIMA FIRE STATION – GUISBOROUGH ***  
 
Guisborough is serviced by a retained station covering this small market town and 
home to Guisborough Hall, a country hotel.  The A171 runs through this town and is 
the main road leading to the east coast and Whitby and North Yorkshire area. 
 
*** The stations indicated are all located in East Cleveland and are involved with the 
Co-responder scheme.  Any call from the ambulance received in these areas for co-
responder assistance these appliances will be mobilised and attend with a 
defibrillator until the arrival of the Ambulance. 
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CLEVELAND FIRE BRIGADE STATION AREAS  
 
 

MIKE FIRE STATION – SALTBURN ***  
 
Saltburn is a small coastal town and is covered by this retained station which is home 
to one pumping appliance. 
 
 *** The stations indicated are all located in East Cleveland and are involved with the 
Co-responder scheme.  Any call from the ambulance received in these areas for co-
responder assistance these appliances will be mobilised and attend with a 
defibrillator until the arrival of the Ambulance. 
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CLEVELAND FIRE BRIGADE STATION AREAS  
 
 

NOVEMBER FIRE STATION – SKELTON ***  
 
Skelton is a retained station covering a small town with one pumping appliance.  Due 
to its location this is the only retained station in the East Cleveland area that will be 
covered by a standby from a whole-time station.  The appliance at this station will 
also attend any RTA persons trapped in the East Cleveland area complimenting the 
PDA as it carries a wider variety of cutting equipment which may be used while 
awaiting the arrival of the Emergency Tender from Coulby Newham, which can have 
a significant journey when travelling into the rural areas of the North Yorkshire moors. 
 
 *** The stations indicated are all located in East Cleveland and are involved with the 
co-responder scheme.  Any call from the ambulance received in these areas for co-
responder assistance these appliances will be mobilised and attend with a 
defibrillator until the arrival of the Ambulance. 
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CLEVELAND FIRE BRIGADE STATION AREAS  
 
 

OSCAR FIRE STATION – LOFTUS ***  
 
Loftus is a small town on the edge of the North Yorkshire moors and is served by a 
retained station with one pumping appliance.  Although a predominantly rural area it 
covers a significant risk at Boulby Pot Ash and if this appliance is attending an 
incident at this location a standby must be mobilised immediately. 
 
*** The stations indicated are all located in East Cleveland and are involved with the 
co-responder scheme.  Any call from the ambulance received in these areas for co-
responder assistance these appliances will be mobilised and attend with a 
defibrillator until the arrival of the Ambulance. 
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COUNTY DURHAM & DARLINGTON FIRE & RESCUE SERVICE 
 
 

 
 
 
 

 
 
Our aspirational and focused vision is 
 

‘Safer People, Safer Places’ 
 
 
Supporting the vision are our 3 Strategic Aims and 7 Objectives: 
 
Protecting and Preventing  
 

1. Identify and reduce risks from fire and other hazards to achieve safer, 
stronger communities 

2. Respond effectively and competently to prevent loss of life, injury and 
damage, with resources targeted to risk 

3. Define and deliver our role in the community to improve the well-being and 
quality of life for our communities. 

 
Developing motivated people to deliver effectively 
 

4. Invest in the skills and potential of all our people through continuous personal 
and professional development 

5. Optimise the contribution of all our people in a rewarding, challenging and 
safe environment 

 
Value through sustainable improvement 
 

6. Develop an organisation that is fit for purpose to meet the changing needs of 
our communities 

7. Deliver value for money with prioritisation of available resources based on risk  
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Area Profile and Demographics  
 
County Durham and Darlington covers an area of almost 2,460 square kilometres. 
The area is bordered by Northumberland and Tyne and Wear to the North, Cumbria 
to the West, North Yorkshire and Cleveland to the South and The North Sea on the 
eastern coastline.  
 
To the east are Durham City and the larger industrial and commercial towns. In 
contrast the west is predominantly rural and sparsely populated, consisting of open 
moorland and wooded river valleys.  
 
With good transport networks, the area is accessible by rail via the East Coast Main 
line, by road via the A1M and A19 and by air via Newcastle and Durham Tees Valley 
International airports. 
 
Over the last 25 years the industrialised parts of the area have changed dramatically. 
Traditional industries such as coalmining and steel manufacturing have disappeared 
and have been replaced by high-tech factories and modern business parks in town 
such as Peterlee and Sedgefield, providing local employment opportunities.  
Darlington, our largest town, lies in the south and is undergoing significant 
regeneration.   
Durham has a world class University; the number and range of graduates are a major 
contribution to the area; one third of the students come from the North of England.  
 
Tourism continues to grow and plays an important part in the local economy. Key 
attractions such as the World Heritage Site of Durham Cathedral, Beamish Museum, 
Seaham Hall, the County Cricket Ground and the National Railway Museum at 
Shildon attract thousands of visitors each year.  Upper Teesdale in the North 
Pennines, an Area of Outstanding Natural Beauty, is home to England’s highest 
waterfall, High Force.  Darlington boasts many cultural attractions such as the Arts 
Centre, the Brick Train and the Civic Theatre. 
 
Today, approximately 600,000 people live in County Durham and Darlington and just 
under half of these (284,000) are economically active.  These population figures, 
whilst remaining fairly static in recent years, have decreased since the 1970s in line 
with the national trend.  The population comprises approximately 51% females and 
2.2% ethnic minorities; 21.8% are under 18 and 16.6% are over 65 (Source: 
Government Census 2001). 
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Role of the Durham & Darlington Fire Service  

Our primary role is to protect life and property and to provide a quality fire and rescue 
service. This involves; being proactive, identifying hazards and taking action to 
reduce risks, promoting awareness and being an effective emergency response and 
planning service. 
 
Our responsibilities include:  

·  providing a 24 hour response to emergency incidents; 
·  planning and training for emergencies; 
·  informing, educating and promoting fire safety in the community  
·  carrying out Fire Safety Inspections to all places of work;  
·  issuing Fire Certificates; 
·  inspecting and monitoring petrol stores; and  
·  issuing of Petroleum Licenses. 

In 2005/06 Susan Johnson, the first female non-uniformed Chief Executive in the 
history of the Fire Service, was appointed to manage the Service.  In order to reflect 
our commitment to protecting the community, to make our Service more accessible 
and to facilitate our work with the Community Strategic Partnerships (CSP) we 
radically reviewed our Authority delivery structure.  In 2005/06 our 15 fire stations 
and centrally located community and fire safety teams were restructured into 6 
distinct district areas which, where possible, were aligned to our Local Authority 
areas. 
 
The Fire & Rescue service for County Durham and Darlington is provided from 15 
Fire Stations staffed by Wholetime and Retained fire-fighters or a combination of 
both. Our administration and support functions (2005/06)  
 

·  379 Wholetime fire-fighters 
·  168 Retained fire-fighters 
·  26 Control Staff 
·  97 non uniformed support staff 
·  11.5 Civil Contingencies Unit staff. 

 
The Fire Authority comprises of elected members; 20 from Durham County and 4 
from Darlington Borough Council. 
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Local Fire Stations  
County Durham & Darlington Fire & Rescue Service serves a population of over 
600,000. It provides a fire and rescue service from 15 strategically placed fire 
stations staffed by either Wholetime fire-fighters, part-time (retained) fire-fighters or a 
combination of both. 
 
The map below shows where the stations are located throughout the county. 
  
 
 

Key to map symbols:   

 Whole Time Stations 

 Whole Time and Retained Stations 

 Retained Stations 

 Community Fire Safety Centres 
 
 
The Fire Service uses a Functional Approach Management Concept which means 
that it is organised into single separate groups.   Following a restructure in July 2007 
these groups were each organised to have a director for that area of responsibility.  
 
These groups are: Director of Organisational Development, Director of Corporate 
Services, Director of Operations and Director of Community safety. 
 
There are various smaller specialist or area based Sections or Units within each 
Department.  
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CHIEF 
EXECUTIVE 

 
SUSAN 

JOHNSON 

DIRECTOR OF 
OPERATIONS  

 
JOHN 

ADAMSON 

DIRECTOR OF 
COMMUNITY 

SAFETY 
 

PAUL REAY 

DIRECTOR OF 
ORGANISATIONAL 

DEVELOPMENT 
 

MARK WHELAN 
 

DIRECTOR OF 
CORPORATE 

SERVICES 
 

JOHN HEWITT  

STRATEGIC MANAGEMENT TEAM  
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Durham Fire Control  

 
Durham Fire Control handles on average 18000 emergency calls every year.  We 
cover an area of approximately 2500 square kilometres with fifteen fire stations, two 
Wholetime, six Wholetime/Retained stations and seven Retained stations.  The 
Control Room is currently situated within the Fire Brigade Headquarters site at 
Framwellgate Moor Durham, and operates the AssetCo system.  The Control Room 
is staffed 24 hours a day 365 days a year.  There are four watches Blue, Red, White, 
and Green made up of male and female staff.  Each watch consists of:-  
 

·  4 fire-fighters (control)  
·  1 Crew Manager (control)  
·  1 Watch Manager (control) this is the officer-in-charge of the watch 
·  1 Watch Manager day duty Training Officer  
·  1 Station Manager (control) this is the officer-in-charge of the Control Room 

 
The shift pattern consists of two nine hour day shifts (0900-1800) followed by two 
fifteen hour night shifts (1800-0900).  This runs over an eight day cycle and 
corresponds with the fire-fighters. 
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Fire Stations within DDFRS  
 

Barnard Castle – Station 1-4 – Retained  
 

 
 
History and Background 
 
This Retained (part time) Station is located in Wilson Street, Barnard Castle, having 
been built in 1969. The high risks within this station area are GlaxoSmithKline, a 
pharmaceutical company who employ numerous members of the community, 
Deerbolt Young Offenders Institute, a large private school (Barnard Castle School) 
and Bowes Museum. 
 
 
Appliances and Equipment   

·   2 x Rescue Water Tender Ladder 
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Bishop Auckland - Station 1-2 - Wholetime and Retai ned 

 

 
 
History and Background 
 
Bishop Auckland, the principal market town of the Wear Valley, is centrally situated in 
Durham County. This central situation gives the town a large catchment area for both 
retail and employment opportunities. The residence of the Bishop of Durham is 
located in Auckland Castle in the Bishops Park.  

The Fire Station at Bishop Auckland was originally situated in Bondgate but, in 1954 
the premises were deemed inadequate and plans were set in motion to build a 
replacement on the new Woodhouse Close Estate. The new building at Watling Road 
opened in 1956 with temporary dormitory accommodation. The Station was 
completed in 1964.  

Extensive refurbishment has taken place and the station has been allocated extra 
personnel to crew a Heavy Rescue Vehicle and a Water Borne Rescue Craft - these 
are available to the rest of the County. The high risks within this station area are 3 
heritage castle sites, a general hospital, a large forest (Hamsterley), numerous 
industrial estates and Shildon railway tunnel. 

Appliances and Equipment   

·   2 x Rescue Water Tender Ladder  
·   1 x Heavy Rescue Vehicle 
·   1 x Incident Command Support Unit 
·   1 x Land Rover/Water Rescue Capability with 2 x Emergency Rescue Boat 
·   1 x Land Rover L4V 
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Consett – Station 0-1 - Wholetime and Retained  

 

 
 
History and Background 
 
Consett Fire Station is situated in Villa Real on the outskirts of Consett town centre. It 
was opened by County Councillor Don Robson, C.B.E., D.L. on the 16th October 
1997 and was designed to replace the old station in Delves Lane which gave fire 
cover to Consett since 1960.  

The industry within Consett's station area is now mainly light engineering, 
manufacturing and service industries and there is also a medium sized chemical 
works at Crookhall. Well established industrial estates have grown and the 
expanding residential community is served by a central shopping area. Agriculture 
predominates in the rural area surrounding Consett.  

The station borders with both Northumberland and Tyne and Wear and provides 
reinforcements into their fire and rescue service in the event of a large incident. The 
high risks within this station are Thomas Swan (chemical works), Hassockfield 
Secure Training Centre for young offenders, 2 non–emergency hospitals, several 
industrial estates and a large college. 

Appliances and Equipment   

·  2 x Rescue Water Tender Ladder  
·  1 x Land Rover L4V 
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Crook- Station 0-8 - Retained  

 

 
 
 
History and Background 
 
This Fire Station at Crook was opened in 1961 with one retained appliance. Originally 
fire cover for the area was provided by the National Coal Board Mines Rescue 
Station but in 1956 this was declared unsatisfactory, by the Secretary of State, and a 
temporary station was opened and staffed by full time fire-fighters. This temporary 
station remained operational until the opening of the new station in 1961. In 1972 a 
second appliance was introduced at Crook with an additional appliance room built at 
the rear.  

The town of Crook is located approximately 16km from the city of Durham and the 
A690 which connects Durham with Weardale. Once surrounded by over 20 coal 
mines, Crook used to be one of the main towns in the Durham Coalfield. Still a 
thriving community, employment in the area is now provided by a number of small 
and medium sized industrial estates both in Crook and in the neighbouring areas. 
Agriculture also predominates in this area. 

Appliances and Equipment   

·   2 x Rescue Water Tender Ladder  
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Darlington – Station 1-5 – Wholetime  

 

 
 
 
History and Background 
 
Opened by Councillor J.S. McLoughlin on the 18th January 1973 the station is 
situated on the inner ring road (4 St Cuthbert’s Way) and serves a population of over 
100,000 people. Its turnout area is approximately 70 square miles.  

High risks that are covered by Darlington include Durham Tees Valley International 
Airport, main East Coast Rail Line, the A1 motorway, Darlington Memorial Hospital 
and several large industrial estates, as well as several large hotels, shopping 
centres, a large sixth form college and Darlington football stadium. 

Darlington Fire Station is at the south of Durham County and is bordered by 
Cleveland Fire Brigade and North Yorkshire Fire Brigade.  

Appliances and Equipment   

·   2 x Rescue Water Tender Ladder  
·   1 x Aerial Ladder Platform  
·   1 x Incident Response Unit 
·   1 x Foam Tender  
·   1 x Land Rover L4V 
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Durham- Station 0-6 – Wholetime and Retained  

 

 
 
 
History and Background 
 
Durham Fire Station, which forms part of the Fire Service Headquarters complex, 
was opened in 1958. The Station is located on the northern boundary of the City. The 
operational provision at headquarters has been extended over the years with the 
provision of specialist appliances resulting in an increase in establishment and 
buildings to accommodate both personnel and vehicles.  

The station provides initial attendance to the City of Durham, which has a number of 
major historical buildings including the Cathedral and Castle. The area is now typical 
of other areas within the County that have suffered because of the decline of the coal 
industry, however, a number of industrial estates have been built which provide 
substantial employment.  

Durham is one of the UK's principal seats of learning and comprises several colleges 
which are sited at various locations within the City. Student accommodation includes 
older multi-storey housing and purpose built halls of residence. Therefore, the 
University presents Durham Station with a potential risk in excess of that which would 
at first be apparent for the size of the City.  

The high risks within this station area are a large number of hotels, 3 prisons, 
numerous colleges and college residences, several industrial estates and hospitals, 
Police headquarters and many heritage buildings, colleges, castles and a seminary.   

Appliances and Equipment   

·  3 x Rescue Water Tender Ladders  
·  1 x Aerial Ladder Platform  
·  1 x Special Incident Unit   
·  1 x Emergency Protection Unit   
·  1 x Fire-Fogger  
·  1 x Land Rover L4V 
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High Handenhold- Station 0-2 - Wholetime and Retain ed 

 

 

History and Background 

 
High Handenhold Fire Station was opened on 9th October 1997 and provides fire 
and rescue cover for approximately 89 sq km (34.5 sq m) bordering with Tyne and 
Wear Fire and Rescue Service.  

The high risks within this station area are Lambton Castle, Lumley Castle and 
Beamish Museum; also providing addition cover to BOC Chemicals at Birtley. 

Appliances and Equipment   

·   2 x Rescue Water Tender Ladder  
·   1 x Land Rover L4V 
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Middleton-in-Teesdale- Station 1-3 – Retained  

 

 
 
 
History and Background 
 
The original Fire Station dates from the early 1940’s and, was manned by volunteers 
during the war. Its facilities were sparse consisting of a garage with a rear office. As a 
result a new station was built at Masterman Place and is now staffed by retained 
personnel employed from the local community.  
 
The area is predominantly agricultural with a history of lead, zinc and fluorspar 
mining. Some light industry exists but the area relies on seasonal tourism. Within the 
station area there are large cultivated heather fells used for shooting, caravan and 
camping sites and numerous old quarry excavations which provide climbing 
opportunities (and the associated risk of falls or entrapment).  

Appliances and Equipment   

·   1 x Rescue Water Tender Ladder 
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Newton Aycliffe- Station 1-1 – Wholetime and Retain ed 

 

 

 
 
 
History and Background 
 
Newton Aycliffe Fire Station is situated on Central Avenue (close to the town centre), 
located to respond to both domestic and industrial incidents. Formerly a day-manned 
station, it was upgraded in 1961 and extended and modernised in 1992. The station 
has two appliances with fire fighting and rescue capabilities and covers 98 sq km of 
domestic and industrial risk including: the A1M; the main North East Rail Line; and 
Durham Tees Valley Airport.  
 
The high risks within this station area are chemical works, such as INEOS, several 
major industrial estates, hotels and also Aycliffe Centre for Children, a remand centre 
for young offenders.  

Appliances and Equipment   

·  2 x Rescue Water Tender Ladder  
·  1 x Land Rover L4V 
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Peterlee- Station 0-4 – Wholetime  

 

 
 
 
History and Background 
 
Peterlee Fire Station is situated in the eastern part of the County, covering 
approximately 70 sq km, and bordering with Cleveland. The station has two fire 
appliances with fire-fighting and rescue equipment.  
 
The high risks within this station area are Borden Chemicals and several major 
industrial estates containing large manufacturing and production factories, such as 
Walkers Crisps, Caterpillar and NSK bearings. 

Appliances and Equipment   

·  2 x Rescue Water Tender Ladder  
·  1 x Land Rover L4V 
·  1 x High Volume Pump 
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Seaham- Station 0-3 – Wholetime and Retained  

 

 

 
 
 
History and Background 
 
The Station is located in the Dawdon area of Seaham on the north east coast of the 
County. It provides cover for Seaham, Murton and surrounding villages including the 
A19 trunk road. 

The station is strategically placed to provide cover for a number of large 
organisations within the area. These include: the Port of Seaham; Northumbrian 
Water Treatment Works; Pride Valley Foods; and Seaham Hall Hotel and Spa.  

Appliances and Equipment   

·  2 x Rescue Water Tender Ladder  
·  1 x Land Rover L4V 
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Spennymoor- Station 0-9 – Retained  

 

 

 

 
 
 
History and Background 
 
Spennymoor lies on the A167 equidistant between Durham City and Bishop 
Auckland and developed from being a coaching stop on the old A1 into the medium 
sized market town of today. The Fire Station built in 1957 was demolished in 1970 to 
make way for town centre re-development and a new station was built at Bessemer 
Park. This was later upgraded to two appliances in 1974 with the building of a second 
bay.  

The town’s population remained static for many years but, due to the growth of the 
electrical appliance industries of Thorn, Electrolux and Black and Decker, and the 
service industries associated with them.  Spennymoor experienced a mini boom in 
the late 1960’s and early 1970’s and local housing developments grew.  

Appliances and Equipment   

·  2 x Rescue Water Tender Ladder  
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Sedgefield – Station 1-0 – Retained  

 

 
 
 
 
History and Background 
 
Sedgefield is a small market town which lies close to the border of Cleveland. The 
surrounding villages of Fishburn, the Trimdons and Bishop Middleham have little 
employment since the closure of the collieries and coke works; therefore most people 
travel to work in either Durham or Teesside. Sedgefield has a NETPark, technology 
and science park and also a small industrial estate which has a number of light 
engineering works and other factory units. The main A1M, A177 and A689 roads 
pass through the station area.  

Sedgefield Fire Station was built in 1966 and, as well as responding to calls in its 
own area, it is strategically placed to provide back-up to the neighbouring stations at 
Newton Aycliffe, Darlington, Spennymoor and Durham Tees Valley Airport.  

 

Appliances and Equipment   

·  1 x Rescue Water Tender Ladder 
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Stanhope – Station 0-7 – Retained  

 

 
 

 
 
 
History and Background 
 
The Fire Station at Stanhope, which was built in 1966, covers a distance of 35 
kilometres of the Wear Valley from Wolsingham to Killhope Moor and is staffed by a 
retained crew from the local community. The station area comprises mainly of small 
towns and villages including Wolsingham, Frosterley, Eastgate, Westgate and 
Cowshill and other agricultural rural areas. The market town of Stanhope is regarded 
as the capital of Weardale and a thriving tourist industry exists with numerous guest 
houses and homes offering bed and breakfast accommodation.  

Weardale was formerly a lead mining community and the remains of this industry can 
be seen throughout the valley. Numerous abandoned quarries exist posing potential 
hazards. The main A689 road is an arterial route to the Lake District and is subject to 
heavy traffic especially during the holiday periods 

Appliances and Equipment   

·  1 x Rescue Water Tender Ladder  
·  1 x Fire Fogger  
·  1 x Landrover L4V 
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Wheatley Hill – Station 0-5 – Retained  

 

 

 
 
 
History and Background 
 
Located in Easington District, the Station provides cover for Wheatley Hill, the 
Trimdons, Thornley, Cassop, Quarrington Hill and Kelloe. The station is situated just 
off the A181 Durham to Hartlepool road. There are a large number of small industrial 
units, on industrial estates, throughout the area as well as a large number of farms. 
The station provides additional cover to Peterlee for incidents on the A19 road.  

Appliances and Equipment   

1 x Rescue Water Tender Ladder 
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NORTHUMBERLAND FIRE & RESCUE SERVICE 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

. 
“Taking care; helping people to live in healthy and  safe communities” 

 

 

By placing the safety of communities served at the centre of our activities we 
will undertake work to prevent fires and other inci dents occurring and ensure 

we deliver an effective and professional response t o emergencies. 
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Northumberland  

Northumberland is unique. It is the least densely populated County in England; and 
has its own National Park, the most remote and unspoilt of all the English National 
Parks. It has its own flag, its own tartan and its own dialect. It has more castles open 
to the public than any other county. In Hadrian's Wall, it has the largest world 
heritage site in the country; and at Kielder, it has the largest man-made lake in 
Western Europe set in the country's largest man-made forest. It has its own food and 
drink and even its own distinct birds and wildlife. And it is the only British county with 
its own musical instrument: The Northumbrian pipes. It even has its own anthem!  
 
 
 

Northumberland is one of the largest counties in England. It has a total land area of 
almost 2,000 square miles but a population of only 300,000 people. With only 157 
people per square mile, it is by far the least densely populated county in England. In 
fact - with 1.5 million - there are 5 times as many sheep as people living in 
Northumberland.  
 
 
 
 
More than half the population live in the urban south-east corner of the county in an 
area which covers less than 5% of the total land area. Most of the biggest towns - 
Blyth, Ashington, Cramlington, Morpeth and Bedlington - are in this urban corner. 
The large rural area is served by three main market towns, Alnwick, Berwick-upon-
Tweed, and Hexham whilst Prudhoe is the population centre for East Tynedale, on 
the edge of the Tyneside conurbation. Within the rural area there are more than 200 
villages with fewer than 500 residents. 
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Northumberland Fire Control  

 
Northumberland Fire Control handles on average 11,000 emergency calls every 
year.  We cover an area of approximately 2000 square miles with eighteen fire 
stations, four wholetime, two day-staffing and twelve retained.  The Control Room is 
currently situated within the Fire Brigade Headquarters in Morpeth, and operates with 
the Remsdaq Resque Mobilising System.  The Control Room is staffed 24 hours a 
day 365 days a year.  There are four watches Red, White, Blue and Green made up 
of male and female staff.  Each watch consists of:-  
 

·  2 fire-fighters (control)  
·  1 crew manager (control)  
·  1 watch manager A (control) this is the officer-in-charge of the watch 
·  1 watch manager A day duty Training Officer  
·  1 station manager B (control) this is the officer-in-charge of the Control Room 

 
The shift pattern consists of two nine hour day shifts (0900-1800) followed by two 
fifteen hour night shifts (1800-0900).  This runs over an eight day cycle and 
corresponds with the fire-fighters. 
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NORTHUMBERLAND FIRE AND RESCUE SERVICE SENIOR  

 
MANAGEMENT TEAM  

 
 
 

 
 
 
 
 
    
 
 
 
Brian Hesler     Alex Bennett 
Chief Fire Officer    Deputy Chief Fire Officer 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
Paul Hedley      Neill Cook 
Area Manager    Area Manager 
Community Protection   Strategy and Support 
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MORPETH FIRE STATION (WHOLETIME/RETAINED)  

 

Station No. 01 – Appliance Call Sign E01 (wholetime ) and L01 (retained)  

 

The geographical area served by Morpeth Fire Station varies from relatively affluent 
residential to light industrial.  It is a market town and has a busy centre with 
numerous shops and businesses.  Morpeth has a mix of new build, privately owned 
60’s/70’s houses and council houses. The population, based on the 2001 Census, is 
20,722 persons. There are 8788 dwellings within the Station area with approximately 
20.45% which are rented. Single parent families occupy 7.09% of dwellings, with 
22.93% of residents of pension-able age. Morpeth has an average Indice of Multiple 
Deprivation (IMD) score of 19576 (1 being most deprived nationally, 32482 being the 
least deprived. 

 

Morpeth is also the location for the Brigade Headquarters and Fire Control.   

 

A number of special appliances are held at Morpeth Fire Station:-  

 

Light and Pumping Unit 

Incident Response Unit 

Swift Water Rescue 
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ASHINGTON FIRE STATION (WHOLETIME)  

 

Station No. 02 – Appliance Call Sign E02  

 

The geographical area served by Ashington Fire Station, varies greatly from relatively 
affluent residential to light and heavy industrial. It has a busy pedestrianised high 
street with numerous shops and businesses. Ashington being an old mining 
settlement still has mining housing and a mix of new build and council houses. 
Transport routes include A189 spine road to east and a goods railway line through 
the town to the Alcan aluminium plant. The population, based on the 2001 Census, is 
54,168 persons. There are 23,381 dwellings within the Station area with 
approximately 31.98% which are rented. Single parent families occupy 9.62% of 
dwellings, with 19.43% of residents of pension-able age. Ashington has an average 
Index of Multiple Deprivation (IMD) score of 10399 (1 being most deprived nationally, 
32482 being the least deprived), however the Hirst ward of Ashington is rated within 
the top 300 most deprived wards in the country, this area and the East End of 
Ashington in general suffers from a great number of incidents of Anti Social 
Behaviour and has a crime rate of 178.6 crimes per 1000 residents compared to a 
county average of 74. 

 

Special Appliances held at Ashington Station  

High Volume Pump (Hose laying module, high volume module, prime mover) 

Street engagement vehicle 
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BLYTH FIRE STATION (WHOLETIME)  

 

Station No. 03 – Appliance Call Signs E03 and L03  

 

The geographical area served by Blyth Fire Station, varies greatly from relatively 
affluent residential to light and heavy industrial, including an active Port and Harbour. 
It also has one large shopping centre in the centre of the town, the Keelrow Centre. 
Blyth is a busy Market town which hosts regular markets on the main street which is 
densely populated with a variety of shops. The population, based on the 2001 
Census, is 47,701 persons. There are 20,715 dwellings within the Station area with 
approximately 36.09% which are rented. Single parent families occupy 10.21% of 
dwellings, with 19.6% of residents of pension-able age. Blyth has an average Indice 
of Multiple Deprivation (IMD) score of 9708 (1 being most deprived nationally, 32482 
being the least deprived). 

 

Blyth Fire Station has two appliances E03 and L03. 

E03 is the category one appliance with a 13.5m ladder 

L03 is the category two appliance with a 10.5m ladder 

Blyth also has available on station a street engagement vehicle. 
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CRAMLINGTON FIRE STATION (WHOLETIME)  

 

Station No. 04 – Appliance Call Sign E04  

 

The geographical area served by Cramlington Fire Station, varies greatly from 
relatively affluent residential to light and heavy industrial, with a relatively large 
industrial estate. It has a busy centre with numerous shops and businesses and a 
relatively large indoor shopping centre (Manor Walks). Cramlington has a mix of new 
build, privately owned 60’s/70’s houses and council houses. Transport routes include 
A189 spine road to east and A19 to the south, there is also a commuter rail link to 
this town. The population, based on the 2001 Census, is 51,546 persons. There are 
21,414 dwellings within the Station area with approximately 28.51% which are 
rented. Single parent families occupy 9.49% of dwellings, with 15.82% of residents of 
pension-able age. Cramlington has an average Indice of Multiple Deprivation (IMD) 
score of 15738 (1 being most deprived nationally, 32482 being the least deprived). 

 

Special Appliances held at Cramlington Station  

 

Light and Pumping Unit  
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PONTELAND FIRE STATION (RETAINED)  

 

Station No. 05 – Appliance Call Sign E05  

 

The area surrounding Ponteland village has developed over the years into a 
dormitory town for the nearby city of Newcastle Upon Tyne. Apart from a restricted 
shopping and commercial centre in the original village the shopping precinct are sited 
on the residential estates. There is a small industrial estate within the town centre. 
The population, based on the 2001 Census, is 13,033 persons. There are 5351 
dwellings within the Station area with approximately 11.88% which are rented. Single 
parent families occupy 4.69% of dwellings, with 26.45% of residents of pension-able 
age. Ponteland has an average Indice of Multiple Deprivation (IMD) score of 27072 
(1 being most deprived nationally, 32482 being the least deprived). 
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PRUDHOE FIRE STATION (RETAINED)  

 

Station No. 06 – Appliance Call Sign E06  

 

Prudhoe is situated on the border of the county within easy commuter distance of 
Newcastle. The name is derived from Anglo-Saxon Pruda hoh meaning hill, or high 
spur belonging to Pruda. Due to its proximity to the Tyneside urban area Prudhoe is 
mainly residential, with the majority of buildings being of modern construction. Front 
Street is the main concentration for shops and businesses, with an industrial estate 
located on the northern perimeter of the town which includes the large factory 
complex of SCA Hygiene (Kleenex toilet tissue) and the home of Hammerite paints. 
Prudhoe also has a hospital located to the east of the town. The population, based 
on the 2001 Census, is 19,296 persons. There are 7820 dwellings within the Station 
area with approximately 24.31% which are rented. Single parent families occupy 
8.43% of dwellings, with 17.58% of residents of pension-able age. Prudhoe has an 
average Indice of Multiple Deprivation (IMD) score of 20264 (1 being most deprived 
nationally, 32482 being the least deprived). 
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HEXHAM FIRE STATION (DAY STAFFING/RETAINED)  

 

Station No. 07 – Appliance Call Sign E07 AND L07  

 

The geographical area served by Hexham Fire Station, varies from relatively affluent 
residential to agricultural with light and heavy industry at the edge of the town itself. 
Hexham is the administrative centre of Tynedale and a busy market town with many 
shops and businesses in its centre. It boasts a 12th century Augustinian priory, 
Hexham Abbey. There are many ancient spellings of the town's name including 
Hutoldesham, Hestoldesham, Hextoldesham and Halgutstad; one interpretation is 
that the names refer to the tributaries to the Tyne which run through the town. The 
buildings are mixes of old stone in the centre, to post war housing and new build 
outside the centre. The town is popular with tourists and there are numerous hotels 
and guesthouses. The population, based on the 2001 Census, is 22,904 persons. 
There are 9636 dwellings within the Station area with approximately 28.51% which 
are rented. Single parent families occupy 7.08% of dwellings, with 22.63% of 
residents of pension-able age. Hexham has an average Indice of Multiple Deprivation 
(IMD) score of 20560 (1 being most deprived nationally, 32482 being the least 
deprived). 
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ALLENDALE STATION (RETAINED)  

 

Station No. 08 – Appliance Call Sign E08  

 

Allendale is a country town serving an agricultural community. The town gets its 
name from the River Allen, which passes through it. A popular holiday resort, 
attracting short and long stay guests, the town has four hotels and guest houses. At 
midnight on New Year’s Eve the town holds a unique festival where burning Tar 
Barrels are carried through the town to be thrown on the Baal Fire. The population, 
based on the 2001 Census, is 2675 persons. There are 1106 dwellings within the 
Station area with approximately 28.71% which are rented. Single parent families 
occupy 7.41% of dwellings, with 22.17% of residents of pension-able age. Allendale 
has an average Indice of Multiple Deprivation (IMD) score of 16007 (1 being most 
deprived nationally, 32482 being the least deprived 
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HAYDON BRIDGE STATION (RETAINED)  

 

Station No. 09 – Appliance Call Sign E09  

 

Haydon Bridge is a small commercial and residential town in an agricultural 
community. It is said that the name Haydon means enclosure, the Bridge being 
clearer as the village is separated into two parts by the river Tyne, joined by its 
bridges. The main street consists of mainly 2 storey stone built buildings. There is 
also a small industrial estate in the town. The population, based on the 2001 Census, 
is 3160 persons. There are 1307 dwellings within the Station area with approximately 
36.55% which are rented. Single parent families occupy 7.8% of dwellings, with 
20.89% of residents of pension-able age. Haydon Bridge has an average Indice of 
Multiple Deprivation (IMD) score of 18742 (1 being most deprived nationally, 32482 
being the least deprived). 
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HALTWHISTLE STATION (RETAINED)  

 

Station No. 10 – Appliance Call Sign E10  

 

Haltwhistle is a small town situated off the A69 trunk route near the border with 
Cumbria. There are two parts to the name the first haut is Old French and means 
high ground; the second element is Twisel or Twisla and is a word of medieval origin 
meaning a fork in a road or river. In this case the twisel is a fork in the river where the 
River South Tyne is joined by the Haltwhistle Burn. It is the nearest town to Hadrian’s 
Wall and lays claim to be the Centre of Britain and has a burgeoning tourist economy 
as a result. The business and commercial activity is centred on a single street, which 
includes 3 hotels. The residential part of the town is evenly divided between stone 
and brick construction. There is a small industrial estate on the perimeter of the town. 
The population, based on the 2001 Census, is 6848 persons. There are 2926 
dwellings within the Station area with approximately 28.38% which are rented. Single 
parent families occupy 8.82% of dwellings, with 21.32% of residents of pension-able 
age. Haltwhistle has an average Indice of Multiple Deprivation (IMD) score of 12753 
(1 being most deprived nationally, 32482 being the least deprived).  
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BELLINGHAM STATION (RETAINED)  

 

Station No. 11 – Appliance Call Sign E11  

 

Bellingham town serves an agricultural community scattered over a remote rural 
area. The name is thought to mean the homestead, or ham, of the people living on 
the bell shaped hill. Within the station area lies Kielder water and forest, together with 
a developing holiday complex. The area is popular with day visitors, as well as longer 
staying visitors who use local caravan sites. The forest is a considerable risk, 
covering 60,000 hectares. The reservoir is also the largest man-made water body in 
Europe containing nearly 200 million litres of water. The main street of Bellingham is 
mainly 2 storey stone buildings, and there are hotels and guest houses present. 
There is also a small industrial estate on the outskirts. The population, based on the 
2001 Census, is 5026 persons. There are 1101 dwellings within the Station area with 
approximately 36.01% which are rented. Single parent families occupy 6.83% of 
dwellings, with 21.91% of residents of pension-able age. Bellingham has an average 
Indice of Multiple Deprivation (IMD) score of 15607 (1 being most deprived nationally, 
32482 being the least deprived). 



 61 

ROTHBURY STATION (RETAINED)  

 

Station No. 12 – Appliance Call Sign E12  

 

Rothbury is a small country town with a two street commercial centre. Popular with 
holiday visitors, there are several hotels and guest houses within the town. The 
remainder of the residential area is a mixture of pre-war and post-war construction 
with a handful of new builds. Industrial activity is centred on one small industrial 
estate adjacent to the town. The population, based on the 2001 Census, is 5098 
persons. There are 2313 dwellings within the Station area with approximately 30.31% 
which are rented. Single parent families occupy 4.5% of dwellings, with 25.95% of 
residents of pension-able age. Rothbury has an average Indice of Multiple 
Deprivation (IMD) score of 19833 (1 being most deprived nationally, 32482 being the 
least deprived). 



 62 

WOOLER STATION (RETAINED)  

 

Station No. 13 – Appliance Call Sign E13  

 

Wooler is a small border town with a single street commercial centre. The town is a 
tourist attraction and holiday visitors are housed in a single caravan park, hotels and 
guest houses in the town. There are two small industrial estates in the town. The 
population, based on the 2001 Census, is 4274 persons. There are 1998 dwellings 
within the Station area with approximately 43.24% which are rented. Single parent 
families occupy 6.41% of dwellings, with 28.05% of residents of pension-able age. 
Wooler has an average Indice of Multiple Deprivation (IMD) score of 14010 (1 being 
most deprived nationally, 32482 being the least deprived). 
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BERWICK STATION (WHOLETIME/RETAINED)  

 

Station No. 14 – Appliance Call Sign E14 (Wholetime ) AND L14 (Retained)  

 

Berwick Fire Station is located on A698 road and is in the Berwick Borough Council 
area. The station is staffed by 14 full time fire-fighters and 14 Retained fire-fighters, 
with 2 fire appliances and a lighting and pump unit. Decontamination equipment is 
also based at the station. Our neighbouring Station Areas are Belford, Wooler & 
Lothian & Borders (Eyemouth & Coldstream stations), all of which are retained 
stations.  

 

Special Appliances held at Berwick Station  

 

Light and pumping unit 
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BELFORD STATION (RETAINED)  

 

Station No. 15 – Appliance Call Sign E15  

 

Belford village is now by-passed by the A1 trunk road. The single main street which 
consists of 2 storey properties, that are mainly stone built, is the centre of commercial 
activity. The remainder of the area is residential housing. There are various hotels 
and guesthouses in the village. The population, based on the 2001 Census, is 1523 
persons. There are 692 dwellings within the Station area with approximately 46.23% 
which are rented. Single parent families occupy 6.07% of dwellings, with 23.57% of 
residents of pension-able age. Belford has an average Indice of Multiple Deprivation 
(IMD) score of 14589 (1 being most deprived nationally, 32482 being the least 
deprived). 
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SEAHOUSES STATION (RETAINED)  

 

Station No. 16 – Appliance Call Sign E16  

 

Seahouses is a small fishing port. Besides fishing, the main employment is from 
tourism, with Seahouses being a small seaside holiday resort. There are many hotels 
and guest houses in Seahouses and nearby Bamburgh and Beadnell and large 
caravan sites in the harbour and town area. Main business and commercial 
properties lie on Main Street leading down to harbour. There is one small industrial 
estate in North Sunderland and a small Boat Building works in the harbour area. The 
population, based on the 2001 Census, is 3977 persons. There are 1913 dwellings 
within the Station area with approximately 27.41% which are rented. Single parent 
families occupy 5.12% of dwellings, with 31.13% of residents of pension-able age. 
Seahouses has an average Indice of Multiple Deprivation (IMD) score of 16749 (1 
being most deprived nationally, 32482 being the least deprived). 
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ALNWICK STATION (2 APPLIANCE RETAINED)  

 

Station No. 17 – Appliance Call Sign E17 AND L17  

 

Alnwick is a market town with a fairly extensive shopping area. The commercial 
centre of the town is predominantly three story properties of stone construction. 
There are five small industrial estates which are well established. A popular holiday 
area it attracts large numbers of visitors during the summer months. The population, 
based on the 2001 Census, is 15,647 persons. There are 6768 dwellings within the 
Station area with approximately 36.88% which are rented. Single parent families 
occupy 7.42% of dwellings, with 21.76% of residents of pension-able age. Alnwick 
has an average Indice of Multiple Deprivation (IMD) score of 19600 (1 being most 
deprived nationally, 32482 being the least deprived). 
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AMBLE STATION (RETAINED)  

 

Station No. 18 – Appliance Call Sign E18  

 

Amble is a small coastal town with marina and harbour facilities. The waterborne 
craft is confined to pleasure craft and commercial fishing. The town centre is 
traditionally small commercial and residential properties. There is a small industrial 
estate within the town and a boat building works in the harbour area. One of the most 
frequent users of our service in this area is Cheviot Foods. The population, based on 
the 2001 Census, is 12,024 persons. There are 4827 dwellings within the Station 
area with approximately 31.46% which are rented. Single parent families occupy 
7.85% of dwellings, with 20.55% of residents of pension-able age. Amble has an 
average Indice of Multiple Deprivation (IMD) score of 13062 (1 being most deprived 
nationally, 32482 being the least deprived). 
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HOLY ISLAND  

 

Appliance Call Sign E19  

 

An appliance is garaged on Holy Island to deal with any incidents on the island when 
the tides do not allow appliances to cross the causeway. 

 

Holy Island is cut off from the mainland twice a day by the tides and proves 
impassable to vehicles.  When an incident occurs on the island Fire Control 
immediately refers to the Safe Crossing Times displayed on the white board (which is 
updated each evening by control personnel for the following day).  If the causeway is 
passable the appropriate PDA will attend the reported incident.  When the causeway 
is impassable Fire Control refer to the Holy Island procedure located in the mobilising 
system which involves mobilisation of either a helicopter through RAF Kinloss (for 
persons reported incidents) or through the Coastguard for mobilisation of the inshore 
lifeboat.  Both of these options will transport fire crews to the island in order that the 
garaged appliance can be crewed. 
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TYNE & WEAR FIRE & RESCUE SERVICE 

 
 
 

 
 
 

Our Vision 
 

Our vision for the community will be achieved by providing the people of Tyne and 
Wear with the services they want and need, to the highest possible standard; 

 
“Creating the Safest Community” 

 
 

Our Mission 
 

Our mission will help us to secure this vision; 
 

“To save life, reduce risk, provide humanitarian services and protect the 
environment” 
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TYNE AND WEAR FIRE & RESCUE SERVICE  
 

Tyne and Wear Fire and Rescue Service serves a resident population of 1.08 million 
divided amongst the two metropolitan local authorities of Newcastle  and 
Sunderland and the three Metropolitan Boroughs of Gateshead, North Tyneside and 
South Tyneside situated in the North East of England. The population density of the 
area is comparable to that of other Metropolitan areas (Greater Manchester, 
Merseyside, South Yorkshire, West Midlands and West Yorkshire), and accounts for 
43% of the North East’s population in just six percent of the total land area.  
  
The area covered by the Service covers an area of 540 square kilometres and 
borders with Counties of Durham to the South and Northumberland to the North. By 
road, Tyne & Wear is around 451 km North from London and 175 km South from 
Edinburgh. 
  
Of the 1.08million dwellers in the area, 3.1% (34,000) are of ethnic origin with primary 
languages including Bengali, Cantonese, French, Farsi, Hindi, Kurdish, Punjabi and 
Urdu. 
  
In addition to Tyne and Wears two major cities, the area boasts two large football 
stadiums, numerous museums and art galleries, three universities and a number of 
higher education colleges. The County has a range of well-developed transport links 
including the Metro light railway system, the UK’s tenth busiest International airport, 
an International ferry terminal and Newcastle Central railway station which acts as a 
major staging point on the Great North Eastern Railway and Cross Country networks. 
  
Traditional employment areas of shipbuilding, coal mining and heavy industries has 
declined significantly over the last twenty-five years, giving rise to a changing risk 
profile, and transitions in unemployment rates. Today, many of the traditional 
industries have been replaced by modern industrial developments and service based 
organisations, although manufacturing remains a sizeable sector (producing almost a 
quarter of the areas GDP).  Some of the largest employers in the area include; 
Nissan Motor Manufacturing (UK) Ltd, Circatex Ltd, AA Insurance, Alvis Vickers Ltd, 
Scottish & Newcastle Breweries plc, Orange plc, Northern Rock plc, Arriva plc, 
London Electricity and British Airways plc. 
  
As a result of the area’s economic redevelopment, it has gained an international 
reputation for sport, shopping, nightlife, historic architecture, urban parks and the 
contemporary arts. This reputation has been enhanced by such events as the Great 
North Run, New Years Eve celebrations and the Sunderland Air Show – all of which 
contribute to the North East becoming one of England’s fastest growing tourist 
regions. 
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Tyne and Wear Fire Control  
 
Tyne and Wear Fire and Rescue Service Control handle on average 35000 
emergency calls every year.  The Control complex is situated at West Denton Fire 
Station at North Division Headquarters.  In 1998 a Marconi (now Asset Co) Mobilising 
System and associated sub-systems were introduced.   
 
The Control Room is staffed 24 hours a day 365 days a year.  There are four 
watches: White, Red, Green, and Blue made up of both male and female personnel.  
Each watch consists of:- 
 
1 x WMB  
2 x CM 
6 x FF 
 
The Control is to function with a minimum of 6 personnel comprising of 2 supervisory 
roles at any time. 
 
Additionally we have a Control Support Department which encompasses:-  
 
1 x SMB Control Support Manager 
1 x WMA Systems Manager  
1 x WMA Training Officer 
1 x scale 3 Mobilising Clerk 
 
Management of Control consists of:- 
 
1 x GMB Control Manager 
1 x GMA Deputy Control Manager (seconded to FiReControl Project) 
 
The shift pattern consists of two nine hour dayshifts 0830 – 1730 followed by two 
fifteen hour nights 1730 -0830. 
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Strategic Management Team  
                                                                     

 

  
   Ian Bathgate   

                       Chief Fire Officer  
   
  

                                                                                                                               
  

               Joy Brindle                       John Hindmarch                               Tom Capeling                                                             

Assistant Chief Officer                   Deputy Chief Fire Officer    Assistant Chief Officer 
      
                                                                         
                                   

                                                                                                           
           Paul Harbottle                                     Kevin Hepple                                    John Baines     

               Area Manager                                      Area Manager                        Area Manager        
          Service Delivery                        Corporate Support                     RCC/ Control 

                              
                                                                                                                                        

             Peter Trevithick                                  Steve Stokoe                                       Nina Wilson                                         

               Area Manager                                    Area Manager                                     Area Manager                                  

         Personnel & Training                               Fire Safety                      Strat Planning & Comms 
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Tyne and Wear Fire and Rescue Service Area  
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Station WEST  24 
 
 

 
 
 
Located at West Denton, Newcastle 
 
Has Cat 1, Cat 2 appliance (All wholetime) and a dual staffed  Control and 
Command Unit  
 
This station also provides back up cover for Ponteland Fire Station which is in 
Northumberland. 
 
This area is predominantly residential and includes some risks such as high 
rise blocks  

 

 



 75 

 Station SOUTH 23 
 
 

 
 
 
 
Located at Ryehill , Newcastle. 
 
This is a new PFI station. 
 
Has Cat 1, Cat 2 appliance (All wholetime), and a dual staffed Emergency 
Tender. 
 
This station covers Newcastle City Centre which is a modern, attractive and 
compact location.  
During the day it has a large number of people who commute into the city for 
work and in the evening it hosts a busy nightlife with numerous pubs, clubs 
and restaurants.  
This station also covers the west end of Newcastle which has a very high 
ethnic population which can lead to problems as English is not the first 
language of the majority of residents. There are also areas of high deprivation 
which can lead to cases of local disturbance  
 
Risks in this area include Newcastle General Hospital which is the main A&E 
Department for the Tyne and Wear area, The Royal Victoria Infirmary and the 
Dental Hospital.  Cruddas Park which has a lot of high rise blocks of flats. St 
James Park football stadium and the Central Railway Station which is one of 
the main routes for travellers entering the area.  
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Station NORTH 21 
 
 

 
 
Located at Gosforth, Newcastle 
 
Has Cat 1, Cat 2 appliance  (All wholetime) 
 
This is a large spread out area housing a mixture of open land, nature reserve 
and residential and industrial areas 
 
Risks in this area  include Newcastle International Airport  which hosts 
flights to 86 destinations .  The airport sees 5 million people pass through in a 
year. St Nicholas Hospital which is a secure hospital . Shasun Pharma 
Solutions , which is a major chemical plant. 
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Station EAST 22  
 
 

 
 

Located at Byker, Newcastle. 
 

This is a new PFI station. 
 

Has Cat 1, Cat 2 appliance (All wholetime) and dual staffed Turntable Ladder 
and Fireboat 

 
This station area has high areas of deprivation which can lead to incidents of 

local disturbance with youths. 
 

This station area houses Tyne and Wear’s only fireboat which is moored at 
the Royal Marine Reserve, which means it has a faster response time as it no 

longer needs to be put into the water to be launched. 
 

This area was at one time mainly ship yards.These buildings now either stand 
empty or have been knocked down and the land has been used to build 

model factories. 
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Station SOUTH 33  
 
 

 
 

Located at Wallsend, North Tyneside 
 

Has Cat 1, Cat 2 appliance (All wholetime) 
 

The area is a mix of residential, coastal and riverside characteristics. 
This area formerly had a lot of shipyards which are now redundant. 

 
Risks in this area include the International Ferry Terminal, the A&P Tyne yard 

which is now derelict and the Tyne Vehicle and Pedestrian Tunnels. 
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Station SOUTH 53  
 
 

 
 

Located at Rainton Bridge, Sunderland 
 

Has Cat 1 (Wholetime) 
 

This area consists mainly of residential dwellings, a small amount of industry 
and some open green areas including Rainton Meadows Nature Reserve. 
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Station EAST 32  
 
 

 
 

Located at Tynemouth, North Tyneside 
 

Has Cat 1, Cat 2 appliance (All wholetime), and incident response unit IR38. 
 

This station area has a lot of coastal and riverside risks including cliffs, piers, 
North Shields Fish Quay and St Mary’s Lighthouse which has a tidal 

causeway. 
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Station EAST 42  
 
 
 
 

Located at South Shields, South Tyneside 
 

Has Cat 1, Cat 2 appliance (All wholetime) 
 

This station has a dedicated and specially trained Rope Rescue Team which 
can be deployed to deal with cliff rescues etc. 

 
The Merchant Navy Training Centre is located in South Shields. 

 
The area has coastal and riverside risks including cliffs, a pier and Marsden 

Rock. There is a 4 mile stretch of unspoilt beaches which attracts a lot of 
visitors. There is also a mix of residential, farming land and some areas of 

industry. 
 

Risks in the area include South Tyneside General Hospital, SAFT battery 
factory and Cleadon Hills which is a vast area of grassland and shrubbery 

which sustains a high volume of fire calls during summer months. 
 



 82 

Station NORTH 51  
 
 

 
 

Located at Fulwell, Sunderland 
 

Has Cat 1 and a Turntable Ladder (All wholetime) 
 

This area consists of coastline and riverside risks aswell as a mix of both 
residential and industrial areas. 

 
Risks in this area include the Stadium of Light football stadium, home to 

Sunderland football team, the Glass Centre, the Wearmouth Bridge which 
crosses the River Wear and receives calls to people threatening to jump from 

the bridge. The station also covers Cleadon Hills which is a vast area of 
grassland and shrubbery which sustains a high volume of fire calls during the 

summer months. 
 

During the month of July this area hosts Sunderland International Air Show 
which attracts in excess of 100,000 visitors. 
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Station EAST 52  
 
 

 
 

Located at Sunderland Central, Sunderland 
 

Has Cat 1, Cat 2 appliance and 3 Prime Movers one of which must be primary 
staffed at all times. 

 
Has a dedicated and specially trained team of Urban Search and Rescue 

Personnel 
 

This station covers Sunderland City Centre which is the largest city in the 
North East of England. The area comprises residential and industrial areas as 
well as some riverside frontage as the River Wear runs through this area. The 

river is crossed by the Queen Alexandra bridge. 
 

Some risks in this area are the Bridges Shopping Centre, the Rolls Royce 
factory, Sunderland Royal Hospital and Hendon Docks. 
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Station CENTRAL 50  
 
 

 
 

Located at Plains Farm, Sunderland 
 

This is a new PFI station. 
 

Has Cat 1, Cat 2 appliance (All wholetime) and a dual staffed Prime Mover. 
 

This station area consists of mostly residential and deprived areas with a high 
volume of derelict properties. 

 
Risks in this area consist of Doxford International Business Park which 

houses a lot of business call centres and Customer Support/Service Centres. 
Magna Kansei factory which manufactures parts for the auto motive industry 
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Station WEST 54  
 
 

 
 

Located at Washington, Sunderland 
 

This is a new PFI station. 
 

Has Cat 1, Cat 2 appliance (All wholetime) and a dual staffed Prime Mover. 
 

This area consists of high volume residential areas, industrial areas, large 
areas of open land and a vast and complicated road network 

 
Some risks in this area include the Nissan UK car manufacturing plant and a 

large number of factories manufacturing parts for the auto motive industry 
located in the vicinity. The Washington Wildfowl and Wetlands Trust and the 

Galleries Shopping Centre. 
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Station WEST 44  
 
 

 
 

Located at Hebburn, South Tyneside 
 

Has Cat 1, Cat 2 appliance (Wholetime) and a dual staffed Special Rescue 
Tender. 

 
This station has a dedicated and specially trained Rope Rescue Team. 

 
The area consists of a mix of residential and industrial areas and has some 

riverside risks as some of the area is adjacent to the River Tyne. 
 

Some of the risks in this area include Rohm and Haas chemical factory, Shell 
UK Oil Terminal and the Tyne Vehicle and Pedestrian Tunnels. 
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Station EAST 12  
 
 

 
 

Located at Gateshead, Gateshead 
 

This is a new PFI station. 
 

Has Cat 1, Cat 2 appliance (Wholetime) and dual staffed Aerial Ladder and 
Operational Support Unit. 

 
Gateshead has areas of high unemployment and approx 42% of housing in 

this area consists of rented properties. 
 

One of the risks in this area is the Queen Elizabeth Hospital. The Team Valley 
Trading Estate which is a densely packed area housing a varied mix of 

factories, industrial units and office buildings. The area also houses the Baltic 
contemporary arts centre, the Sage Music Centre and Gateshead 

International Sports Stadium. 
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Station SOUTH 13  
 
 

 
 

Located at Birtley, Gateshead 
 

Has Cat 1 (Wholetime), Cat 2 (Retained) appliance. Also houses the services 
DIM (Detection Identification and Monitoring) vehicle. 

 
The area consists of a mix of mostly residential, some industrial and large 

open areas of farm land. 
 

Some of the risks in this area include BAE (Royal Ordnance) Factory, 
Lamesley Marshalling Yards which has a high volume of goods trains passing 

through and being loaded and unloaded in this location. The station also 
provides cover to the Team Valley Trading Estate which is a densely packed 
area housing a varied mix of factories, industrial units and office buildings. 
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Station NORTH 11  
 
 

 
 

Located at Swalwell, Gateshead 
 

This is a new PFI station. 
 

Has Cat 1, Cat 2 appliance (All wholetime) and a Prime Mover holding and 
HVP (High Volume Pump). 

 
The area is made up of a mix of residential dwellings, industrial areas, some 

river frontage and large areas of open land including farm land. 
 

Some risks in this area include the Scotswood Bridge which crosses the River 
Tyne and receives some calls to reports of people threatening to jump from 

the bridge. Also the Metro Centre, Europe’s largest out of town shopping and 
leisure centre. 
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Station WEST 14  
 
 

 
 

Located at Chopwell, Gateshead 
 

Has Cat 2 (Retained) appliance 
 

This is predominantly a rural area with some areas of residential and farm  
dwellings. 

 
The main risk in this area is Chopwell Woods which is a 360 hectare mixed 
woodland located on the outskirts of Gateshead, managed by the Forestry 

Commission. The woods pose a high fire risk particularly in the summer 
months. 

 
 
 

 


